DK 4.1-1
JEKJIAPAIIA HA PBKOBOJACTBOTO

OTHOCHO YIIPABJIEHUETO HA BE3SIPUCTPACTHOCTTA HA JIMIETO 3A OHEHKA HA
CBOTBETCTBHUETO HA CTPOUTEJIHHU TPOJAYKTHU

PvrxoBoactBoto Ha ,,EBPOTECT-KOHTPOJI” EA/l nexnapupa cBosiTa OTTOBOPHOCT IO
otHomeHne Ha Oe3npuctpactHocrta Ha JIOC mpu u3BBpUIBAaHE HA JEHHOCTHTE IO
ceprudukamms. OcurypeH e epuKaceH KOHTPOJI BbpPXY KOH(IMKTa HA HHTEpECH U €
rapaHTupaHa 0OEKTUBHOCT IPH OI[EHKAaTa Ha ChOTBETCTBUETO.

PvrkoBoactBoro Ha ,,EBPOTECT-KOHTPOJI” EAJl He nmpuHamiexu KbM CTPYKTYpH,
KOUTO TMPEACTaBISABAT MNPEINPUATHS, Y4YacTBAIIU IPU MPOEKTUPAHETO, MPOU3BOJCTBOTO,
J0CTaBKaTa, MOHTaXa, M3IOJI3BAHETO WJIU MOAJPHKKATA HA CEPTUDULHUPAHUTE CTPOUTEITHU
MPOAYKTH.

~EBPOTECT-KOHTPOJI” EAJl He ¢ cOOCTBEHHWK, KakKTO M HE YydacTBa IIpH
IIPOEKTUPAHETO, IPOU3BOACTBOTO U JOCTAaBKATa HA MPOAYKTUTE, KOUTO OLIECHSBA.

JpyXecTBOTO HE € 0OOBBP3aHO C MPOU3BOAUTEN HA CTPOUTEIHU MaTEPUATIH.

JpyXecTBOTO He Ipejyiara 1 He OCUTypsiBa KOHCYJITallUU Ha CBOUTE KIMEHTH.

JpyXecTBOTO HE Mpeiiara/ocurypsiBa BbTPELIEH OJUT Ha CHUCTEMH 3a yIpaBJCHHE Ha
CBOWTE KJIMEHTH, KOraTo CXemara 3a CepTH(HKAIMs W3MCKBAa OICHABAHE HAa CHUCTEMara 3a
yIpaBJeHHE Ha KITUEHTA.

»~EBPOTECT-KOHTPOJI” EAJ] He wu3BbplIBa KOHCYJITAHTCKM YCIYI'M WIH Jpyru
NEHHOCTH, KOUTO MOTaT Jla ca B KOH(IIMKT C HE3aBUCUMOCTTa Ha cepTU(UKAIUATA U MOTaT Ja
MOBITUSISIT BBPXY OOEKTUBHOCTTA WM OE3MPUCTPACTHOCTTA MPH OI[CHKATA.

JIOC e camocrosarenna ctpykrypa kM ,,EBPOTECT-KOHTPOJI” EAJl u noaabpxa
JIOSUTHU W KOPEKTHH OTHOIICHUSATA C KIMEHTUTE CH W BCHUYKM 3aWHTEPECOBAHU CTPaHHU.
Yenyrutre Ha JIOC ca enHakBO JOCTHIIHU 32 BCUYKU KJIMEHTH, 0€3 JHUCKpUMHUHAIMS, Oe3
3HAa4YCHHUE 32 YUCIICHOCT Ha MEPCOHANA, TUIOIIAAKH, PA0OTEH €3HK U JPYTH YCIOBHSL.

Heitnoctra Ha JIOC He e cBBp3aHa ¢ JEHHOCTUTE Ha KOHCYJATAaHTCKU OPTraHU3AIMH IO
cucremu 3a ympasieHue. JIOC mo HHMKakbB HAuuMH HE BHYILABA, Y€ MPOIECHT Ha
ceprudukanmst 1ie ObJe IMO-JIeCeH, OMPOCTEeH W €BTHH, aKO C€ U3MOJ3Ba JajeHa
KOHCYJITaHTCKa OpraHu3alus.

emustr mnepconan Ha JIOC neiictBa 0Oe3mpuCTpacCTHO M HE € TOJIOKEH Ha
aIMUHUCTPATUBEH, ThPTrOBCKU, (PMHAHCOB WJIM APYT HATHUCK, KOUTO MOXE J1a KOMIIPOMETHPA
0e3mpHUCTPaCcCTHOCTTA Ha OLIEHKATA.

[TepconansT Ha JIOC mpu ,,EBPOTECT — KOHTPOJI” EAJl He yyacTBa B OJUT WJIIU
Ipyra JeHHOCT Mo cepTU(dUKAIMs, aKo € y4acTBajl B KOHCYJITAHTCKa JIEHHOCT Ha ChIIara
Cucrema 3a ympaBleHHE Ha KOHKPETEH KJIMEHT, B pPaMKHTE€ Ha JIB€ TOJUHHU Clie]
MPUKJIFOUBAHETO HA KOHCYJITAHTCKAaTa IEMHOCT.

PvroBoacteoro Ha ,,EBPOTECT-KOHTPOJI” EAJ] usucksa ot nepconana na JIOC na
chOOIIIaBa 3a BCSIKA CUTYAIUs, KOSITO MOKE J1a ToBeie 10 KOH(MIUKT Ha UHTEPECH.

JIOC otka3Ba ga npenocTaBsi cepTU(UKAIMOHHN YCIYTH BbB BCUUKU CUTYyalluu Ha JIOpU
Hali-MaJdbK PUCK OT HaJu4yhMe Ha B3aUMOBPB3KA, KOITO MOXE Ja 3acTpallu
Oe3MPUCTPACTHOCTTA.

PvkoBosicTBOTO Ha JlpyKecTBOTO rapaHTHpa, Y€ MpPHU OLICHSIBAHETO Ha CTPOUTEITHU
MPOJAYKTH J€CTBa M0 HE3aBUCHUM W IPO3pavyeH HAuyMH, M Ooma3Ba ImpodecHoHaIHaTa TaliHa
OTHOCHO WH(OpMAIKATA, CBbP3aHa C KIHEHTa, KOSATO MOoJydyaBa pH JEHHOCTTA CH.
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